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I. MOTIVATIONS AND GOALS

The experimental evaluation of information retrieval sys-
temsis usually carried out in important international evaluation
initiatives, such as the Text REtrieval Conference (TREC)? or
the Cross-L anguage Evaluation Forum (CLEF) 2, which bring
research groups together, provide them with the needed tools
to measure the performances of their systems, discuss and
compare their results.

These evaluation initiatives produce a huge amount of ex-
perimental results, which are valuable scientific data and need
to be properly managed, curated, and enriched [1], [2], [3]. The
growing interest in the proper management of scientific data
is also witnessed, in the 71" European Community Framework
Programme, by the i2010 Digital Library Initiative which
clearly states that “digital repositories of scientific information
are essential elements building European elnfrastructure for
knowledge sharing and transfer, feeding the cycles of scientific
research and innovation up-take’ [5].

In this context, we have started an effort to design and
develop a scientific Digital Library System (DLS) able to
support the course of an evaluation initiative, and to man-
age, curate and enrich the scientific data produced during
it. We have implemented our system in a prototype, called
Distributed Information Retrieval Evaluation Campaign Tool
(DIRECT) [3], [4]. DIRECT has been adopted and tested in
the CLEF 2005 and 2006 campaigns. During CLEF 2005, it
was used by nearly 30 participants spread over 15 different
countries, who submitted more than 530 experiments; then
15 assessors assessed more than 160,000 documents in seven
different languages, including Russian and Bulgarian which
do not have a latin alphabet. During CLEF 2006, it was used
by nearly 75 participants spread over 25 different countries,
who submitted around 570 experiments; 40 assessors assessed
more than 198,500 documents in nine different languages.

In this study, we present the User Interface (Ul) which
has been developed as a communication tool to support all
the stages of an evaluation campaign, among which the
submission of the experiments, the creation of the relevance
assessments, the provision of computational services, and the
visualization of statistical analysis.

Moreover, we discuss the re-design of the Ul, which has
been undertaken passing from the first prototype, used in

Lhttp://trec.nist.gov/
2http://www.clef-campaign.org/

CLEF 2005 to the new one used in CLEF 2006.

In conclusion we summarize some of the features planned
for the next prototype, which will be used in the CLEF 2007
campaign.

Il. DIRECT USER INTERFACE

After aninitial investigation of user requirements and needs,
the Ul of DIRECT was designed to meet the following goals:

« to be cross-platform and easily deployable to end users;

o to be as modular as possible, clearly separating the
application logic from the presentation logic;

« to be intuitive and capable of providing support for
various user tasks, such as experiment submission and
consultation of metrics and plots about experiment per-
formances;

« to support different types of users, i.e. participants, as-
sessors and administrators, who need to have access to
different kinds of features and capabilities;

« to support the internationalization and localization: the
application needs to be able to adapt to the language
of the user and his country or culturally-dependent data
— such as dates and currencies — without engineering
changes or recompilation.

In order to achieve the first goal, we decided to develop a
Web Ul taking care of addressing cross-browser compatibility
issues. With respect to the second goal, we used a Model-
View-Controller (MVC) approach to obtain a good separation
between the application and presentation logics.

Now we discuss how the remaining three goals have been
addressed in DIRECT 2005 and 2006 prototypes.

I1l. THE FIRST PROPOTYPE: DIRECT 2005

The main objective of this prototype was to offer all the
basic functionalities required for an evaluation initiative and
to provide us with some feedback about the actual needs of
the target user community.

The Web Ul has been implemented in plain HyperText
Markup Language (HTML) in order to guarantee the maxi-
mum compatibility among browsers (Figure 1), with a thin
client pattern approach. This pattern delegates to the server
the handling of the data in response to a user action, forcing
the interface to a complete reload every time data need to
be changed or refreshed, also for tasks that need a lot of
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Figure 2. Assessor interface of DIRECT 2005
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<DOCNO> NST2002-01-27-056 <DOCNO>
<TITLE> JleweSHIAT [1a B2 KATO TePANBTIeH MeTox B Gonmmmite </TITLE>

<AUTHOR> KPYM BJIATOB </AUTHOR>

<DATE>27/01/2002 <DATE>

<RUBRIC> faces SRUBRIC>

<LEAD> [Ipe siyneca npeupaea Jlimits Kopatesa <LEAD>

<LEAD> IT5TAT KbM ZBITONETHRTO & XpaHeHe, TEEPH TKaTa B HOBaTA CH KHHra JLEAD>
<LEAD> " Iva e0 3a6on48ase 1 T0 e JIekyEa 110 ek Hasis " - nporioganea s Koeasega. 11 muripa Xunokpar: "
Xpanara 1a GbiIe BAILICTO ZICKAPCTEO i JICKAPCTROTO - Bamata xpaiia " . SLEAD>

<PICTURE> <IMGTEXT> <IMGTEXT>

<IMGAUTHOR> ¢oto Crosn Henoe <IMGAUTHOR>

<PICTURE>

<TEXT>

Ha 88 romum T KoBatera JOUES 12 ce COBIHAT B HelHI MeWTH - 12 TOBEPIII TPETATA Cif KHHTA H Ja BN GOTHMIA,
KBITO JIEKYRAT I10 HeliHH METOR, T. &. 62 JIKAPCTRa,

specTHaTa IPHPOTOTIeHTEIKA € MHOHEp Ka TePATHATA pes ManyBane B Bwirapis. XyIoA&HHK 10 podecs, T4 HaMipa HOEOTO
cit npiBanie Ha 40-roxumia se3pact. o Topa spene Jlimust Kopatesa e GonHa OT TyOepKyioza B NOCTeAHIA cTamiit. He it zasat
IOBEUe OT TPH Mecela KHEOT, KOTaTo 4yEa 2a I1e4eSHHA IIall If MeTOJa Ha pyckis npod. FOpuit Hikonaes. Pyckurs mo Maiika, T
NIpOYHTa JOCTBIIKATA THTEPATYPa 1 3aTI04BA 1A €KCTIEPHMEHTHPA, ECTECTRRHO EBPXY eGe cit. Jle TOMMHH He Xariea HIO T
KHBOTHHCKH MPOH3XOI, TI0GIE BRIF04EA B AMETATa CH MATKO MIAKO, CHpeHe, fiilla, HO Meco He ¢ s1a 0 ZHec, Bese 48 romiIL.

T He NPONATAHANPA BETETAPHAHCTROTO, HO CMATA, e HOReK 10 IPHPOXA He & Mecosner. C BpeMeTo Chaara CTPOiHa CHCTeMA 22
METHYHO XpaHeHe, KOSTO & Janled OT dy:NiTe obpazis. Korauera Nperop4ea IWIOIoke, Yalioke 1 Gy/I50HIL

Ha 80 romii MeTOIBT i Z0Hacs BTOPO yHOAeHiHO H3LETeHHe - YITH KPAK B SOBIKATa, HO He OCTaBa B GOTHALA, a /IE/KH BRBIII Ha
IiozoBa Atteta. TEBPIL, e CIIeZ TPH CEAMHI KOCTTa if 2apacHaTa.

Jluans Kopauera 2anotea 1a ONMCEA METOXA CH NPIIH NOBeYe OT 20 roanHH. OTHAYATO TOM Cé PasNpOCTPAHSEA B LHKIOCTITHI
Gecenit Ha BRATapeKOTO €CTIEPARTCKO APYAECTEO B THPAK 110 S0 eK3eMILIAPA - TONKOBA paspelaga s1acTTa. Hl ome Torasa
3an0MBAT Aa MevaTAT HeeranHo " et " Tupaki. ak npes 1992 r. ivmsa mbpaTa it kiira - " LeneGrmaT riax " . Bropara, "
TUIAZET - IPHATeN H TeKApCTRO " , MPETBPIL MHOTO H3IAHIA, H3ANCHA € HA ECTOHCKH, YKPAHHCKH, A Cera Ce IPeREkIa Ha PYCKIL,
AHTIHICKY M JATCKH.

interaction such the assessor interface (Figure 2). The result
was unfortunately an interface lazy to user requests.

In addition, to provide a straightforward and functional
interface, we designed a set of wizards which guide users
to the completion of theirs tasks and we adopted a tabular
layout to present all the needed information in a compact and
coherent way.

This first Ul does not support internationalization of the
contents, which were available only in English.

DIRECT 2005 prototype was implemented in Java and the
Web Ul was based on JavaServer Pages (JSP) 2 and the Struts*

Shttp://java.sun.com/products/j sp/
“http://struts.apache.org/

framework, which provides support for the MV C approach.

IV. THE SecoND ProTOTYPE: DIRECT 2006

The experience of DIRECT 2005 allowed us to gain a
better knowledge of the target users, of the potential cross-
browser compatihility issues, and to have feedback about what
improvements can be made to the Ul.

In order to make the user interaction more successful and
pleasing, we re-designed the Ul to provide a completely
updated and more usable layout and to be more interactive
by using JavaScript client-side code (fat client pattern). The
user role has been emphasized by different colouring — grey
tones for the zone common to all users, green tones for
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Figure 3. Participant interface of DIRECT 2006

the participants, and violet tones for the assessors — and by
a suitable iconography. Furthermore, we have developed a
JavaScript library that provides button management, which
can be activated, deactivated, and colored in response to
user actions, and of expansible tables, so that the user may
concentrate on the contents of his own interest. All those
improvements are shown in Figures 3 and 4, the new versions
for the interfaces described in I11.

A specific library of JSP tags was developed, which deals
with the generation of HTML pages to dynamically adapt
the Ul to the current status of the evaluation campaign and
make the proper commands for each stage of the evaluation
campaign available to the users. For example, while the
experiment submission is open, the user can find buttons to
submit new experiments, to delete submitted experiments and
to view experiment information; once the submission is closed,
the buttons for submitting and deleting experiments are no
longer present in the Ul while new buttons for accessing
evaluation metrics and plots appear, as shown in Figure 3.

Finally the Ul has been made more modular by using the
Tiles® template system which allows for a rapid development
and reuse of components, and support for internationalization
and localization has been introduced, using dictionaries of
couples of labels and trandations and using Java internation-

Shttp://struts.apache.org/1.x/struts-til es/i ndex.html

alization capability®.

A substantive effort has been made to design a more
manageable relevance assessments interface. Assessors have
to assess thousands of documents in a limited period of time
and thus the responsiveness of the interface is fundamental to
their task, so we studied a completely new solution to improve
the DIRECT 2005 approach. The new assessor Ul, shown in
Figure 4, using Asynchronous JavaScript and XML (AJAX)
can make asynchronous calls and visualize the results without
reloading the whole page. For example, a search can now be
made and the results displayed with highlighted words without
having to reload the structure of the interface, or an assessment
can be made by pressing the matching button and iconography
and color changes can be seen on the page without having
to wait, as the system sends the new data to the server in
background.

In this way, we were able to speed up the user interaction
by loading only the new document to be assessed without
reloading all the other information visualized in the interface,
such as the list of documents to be assessed.

V. FEATURES PLANNED FOR DIRECT 2007

The prototype of DIRECT for CLEF 2007 aims to im-
prove interaction between users and the system, treasuring the

Shttp://java.sun.com/javase/technol ogies/core/basic/intl/
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[Title:
<BG-title> LlenuTe Ha HedTa </BG-
title> <TITLE> </TITLE>

<AUTHOR> </AUTHOR>
Description: <DATE> 28 /12 /2002 </DATE>
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Narrative:
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Document 55 / 436
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<DOCID>SEGA20021228-040</DOCID><DOCNO>SEGA20021228-040</DOCNO>

<LEAD> BeHeLlyena UscTpens LieHaTa Ha HedTa 4O peKOpA OT ABe roanHn </LEAD>
<LEAD> 32, 6 fonapa uckat 3a 6apen ¢ aoctaeka npes ¢espyapu </LEAD>

KpusaTa BbB BeHellyena UsCTpens npes nocneaHuTe AHM LieHaTa Ha netpona Ao 32, 55 fonapa 3a 6apen (cTaHaapTeH
MOAXoAAWM, T.€. BaMAHA € LieHaTa Npy  papen oT 159 nUTpa ),KOETO e NOCKbMBaHe C NOBEYe OT MONOBUH AoNap B CpaBHEHME C LieHaTa npean Koneaa ot 31, 97
NUCaHETO Ha AOKyMeHTa. MpenpaTki KbM pnonapa, npedaae PoiiTepc. CpaBHeHNeTo 6e HanpaBeHo Buepa Ha 6opcaTa B Hio Mopk 3a caenky, ckl4BaHm 3a AOCTaBKa
npes despyapy. ToBa e Haii-BUCOKaTa LieHa, AoCTUraHa cnea siHyapu 2001 r. B JToHaoH 6e oT6enssaHo ysenmyeHne Cblio
NporHosy 3a 6bAeLIM NPOMEHM B LIEHUTE ¢ NONOBMH AONap M LieHaTa CTurHa 30, 15 donapa 3a 6apen.

MeTposnHaTa Tpecka Ce OCHOBaBa Ha HECUIYPHOCTTa, NOPOAEHa OT HabnuxasaluaTa BoiiHa cpelly Wpak, Ho 3a kaTanusaTop
i1 cnyxu KpusaTa BbE BeHellyena, KOSITO 3aeAHO Cbe CayanTcka Apabus U MEKCUKO e Haii-roneMUsT AOCTaBuNK Ha neTpon
3a CbeAnHeHUTe WaTK. Ha Hes ce naaaT 13 %O0T BHOCa Ha cypos HedT B CALL.

PBKOBOACTBOTO Ha Hali-rofisiMaTa BeHellyeNicka AbpXaBHa NeTpo/iHa KoMnaHus - " Metponeoc Ae BeHecyena " ,rnacysa B

TEBPTHK Aa NPOALIKM ObLaTa CTayka, 3anoyHana Ha 2 AeKeMBpU, U Aa 6/10KMpa AOCTaBKUTE Ha METPON A0 OCTaBKa Ha

”npeaMneHTa Yro Yasec. Toit 6e n3bpaH npes 1998 r. 1 oLeNs cnes oOnuT 3a NpespaT Npes3 anpun T. r. BuswnsT
NapaLuyTICT, KOWTO Mpeau 10 rOAMHN OFNaBu HeyCrelleH NPeBpaT, 3asBu, Ye HAMa Aa CBUKa MPeACPOYHM U3Bopu, 1
06BUMHM CBOUTE MPOTUBHULM, Ye Ce CTPEMSIT KbM HE3aKOHHO 3aB3eMaHe Ha BnacTTa. OnosuuMsTa TEbPAM, Ye HerosaTa "
pesonouns " B nonsa Ha 6eaHUTE M NONYNNUCTKATa My PETOPUKa NOAKONABaT MKOHOMWKaTa M pasnasiBaT kjacosa OMpasa.

BeHellyena e Ha CeIMO MSCTO B CBETa MO 3anackl OT NeTPON, U34UCINBAHN Ha 48 MUNMapaa 6apena - Had ABa MbTU noseye
OT NPUPOAHNTE 3anack Ha CbeAMHEHUTE AT, KOUTO Ce HapexaaT Ha 12-0 MAcTo ¢ 22 Munuapaa 6apena.

CbeaNHeHNTe WaTK, KOUTO Mpeaun noseye OT FoANHa 3anoYHaxa Aa NOMb/BAT CTpaTernyeckuTe Ci 3anack oT neTpon

3apaAu HaMepeHMETO CU Aa HanajHaT Mpak, Bede ca ckiaaupany 287 MUNNOHa 6apena cypos HedT, Cbo6LUM NOHAOHCKNAT

B. " FapanaH " . Te U3MON3BaT 3a LieNTa FMraHTCKN NOA3EMHM pesepsoapy, 06pasysani ce cnea npekpaTssaHe Ha Ao6uBa B
N ¥icTapy MuHW. Mpe3 nocneaHnTe AHK ca 6MaKn 3aKyneHn owe 2, 7 MUIMOHa 6apena. AKo BoiiHaTa cpelly Mpak npeanssuka

Figure 4. Assessor interface of DIRECT 2006

experience of previous versions and the amount of valuable
comments and suggestions on how to improve and make them
more usable. Interaction between users is also being studied
to create collaborative tools.

New features are planned, such as supporting assessors in
the whole topic creation cycle (searching, browsing, viewing,
and assessing the documents that may be retrieved in response
to a topic), and offering the functionalities needed for easing
and improving the collaboration among the assessors, like the
sharing of notes and comments about the topic being created.
In this way, the system will keep track of all the context which
led to the creation of a given topic [6].

Another feature worth developing is the opportunity of
keeping track and making available information about the
results of the current and previous campaigns, using the Digital
Object Identifier (DOI) System [7]. A DOI is a name that
persistently identifies an entity on digital networks. We plan
to provide DOIs support for information produced and stored
in DIRECT, to actual user types and also to a new class
of users called visitors, which after registration will browse
and/or download papers, graphs, eXtensible Markup L anguage
(XML) and other information, according to the privileges
assigned by the system.

In addiction, DIRECT offers the functionalities needed for
easing and improving the collaboration among the assessors,
who can add and share notes and comments about the topic
being created. In this way, the discussion, which is usually
conducted while creating a topic, does not need to be done
by exchanging e-mails among the assessors but can be carried
out directly in the system. In this way, the system keeps track
of al the context which led to the creation of a given topic.

In view of al this, we plan to develop a more usable,
richly interactive and responsive DIRECT UlI, by studying how
it is used, increasing the iconography expressivity, devising

efficient layout issues and developing a new set of tools and
libraries built on Javascript and AJAX technologies.
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